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Across all Sectors: “Lakeland Dairies produce and manage thousands

of orders, statements & PODs weekly. This requires
a very high level of data extraction, data entry &
Caledonian Life imaging to feed into multiple systems. Informa’s
Department of the Environment systems and services integrate with these processes
Dublin City Council to reduce our administration costs significantly.”
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Paper processing and data entry
will not go away, it’s extremely time
consuming and costly, but is the
lifeblood of any organisation.
Electronic documents still have

to be processed and managed!

Introduction:

One thing we do know, is that regardless of your business or sector, paper has not reduced the
way we expected it to. If anything, workloads have increased as administrating documents across
departments has become more difficult to manage and more costly to process as it arrives in
various formats (paper, email, fax etc.)

In addition it’s not just the initial processing of documents, it's managing its retrieval, controlling
storage, responding to information requests (internal & external) and fuffilling regulatory requirement
on audits that need to be addressed.

Challenges:

Processing documents like PODs, Work Orders, Time Sheets, Expenses, Invoices etc weekly
or monthly is, first and foremost, a massive drain on any department; it requires a heavy staff
resource to keep on top of the task, with inevitable bottlenecks, due to the cyclical nature

of business.
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